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International Health Tourism and Business Federation

What is Health Tourism?

Health Tourism covers those types of tourism which have as a primary motivation, the contribution to physical,
mental and/or spiritual health through medical and wellness-based activities which increase the capacity
of individuals to satisfy their own needs and function better as individuals in their environment and society ;

Health Tourism is the umbrella term for the subtypes:

e Wellness Tourism: Wellness Tourism is a type of tourism activity which aims to improve and balance all of the
main domains of human life including physical, mental, emotional, occupational, intellectual and spiritual. The
primary motivation for the wellness tourist is to engage in preventive, proactive, lifestyle-enhancing activities such
as fitness, healthy eating, relaxation, pampering and healing treatments.

e Medical Tourism: Medical Tourism is a type of tourism activity which involves the use of evidence-based medical
healing resources and services (both invasive and non-invasive). This may include diagnosis, treatment, cure,

prevention and rehabilitation.
— UTSAF’ Mission Statement

International Health Tourism and Business Federation (UTSAF) is a pioneer and premier public, non-governmental

and international organization in charge of providing high-quality facilities with low-cost services in order to
delivery health care to the patients (as Medical Tourism) and non-patients (as Wellness Tourism). Providing health
tourism accreditation systems, professional training programs, applied and pure research projects, consultative
services and technology transfer is favorable.

International Health Tourism and Business Federation (UTSAF) is committed to facilitate and provide the necessary
logistics services to its customers. Therefore, all UTSAF customers utilizes visa and ticket purchasing services,
international and internal travel facilities, accommodation services, and the procurement of medical equipment
and supplies during the federation hosting.

The aim of International Health Tourism and Business Federation (UTSAF) is promoting market share of health and
medicine within the member countries’ offices, based on international protocols and bilateral cooperation. In this
direction and as strategic partners, serious collaboration from all stakeholders in the field of tourism and health is
desirable.




UTSAF Background —

International Health Tourism and Business Federation (UTSAF) was
established in March 2014. This Federation managing by Dr. Fariba
NAZARI (PhD in Tourism Management Education from Gazi
University and researcher in Health Tourism), in collaboration of
some tourism and health professionals. The central organization is
located in Ankara.

International Health Tourism Business Federation (UTSAF) consist
of associations in the field of health, tourism and international trade,
which constituted and conducted academicians and practitioners of
health and tourism businesses from Asia and Pacific, Africa, Europe
and the United State.

UTSAF Membership

International Health Tourism and Business Federation (UTSAF)
is committed to provide the infrastructures for development
of health tourism related knowledge and technology within
the international community. In this way, various countries’
representatives have been appointed and the official offices or
branches are active.

International Health Tourism and Business Federation (UTSAF)
has established its headquarters in Ankara, Tehran, Istanbul,
Izmir, Antalya, and regional and country representative offices
and branchesinIraq, India, Afghanistan, Kazakhstan, Azerbaijan,
Russia, Bulgaria, UAE, Kuwait, Oman, Serbia, Sweden, United
Kingdom, Italy and etc.

International Health Tourism and Business Federation (UTSAF)
representatives are often high-level officers and entrepreneurs
in the areas of tourism and health whose competences has
reviewed and confirmed by Membership Committee in the
central organization, and then membership or representative
assignmentissued by the president of the federation. The copy of
the assignment letter will be sent to the relevant ministries and
organizations in the country through official correspondences.

International Health Tourism and Business
Federation (UTSAF) representative is
authorized to introduce a qualified person
for Director General of Country Office
position to the central office. The official
representative of the federation may also
choose to select eligible representatives
in the regions or provinces of that country
and establish regional or provincial offices.

International Health Tourismand Business
Federation (UTSAF) Representative
assignment is considered as must criteria
for role-play in the international health
market. So, official representatives
should, in accordance with national laws
and regulations, obtain other permits
from the relevant authorities, including
the ministries of health, Tourism, work
and/or social services and etc.
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UTSAF Membership Benefits

International  Health  Tourism and

Business Federation (UTSAF) Membership
means accessibility to the global market of
health, and through communicating with
representatives and branches, the patients
and other people in different countries
can submit the requests for medical and
health tourism services. The initial health
services providers’ information has
been shared by central organization. The
patients and people refer to the partner
centers and related services providers by

the central or representative office.

UTSAF International Center for Admission
and Referral in the Central Organization,
in coordination with the representative
offices or branches of health tourism
destination, refers the patient to a related

and eligible medical or health center.
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International Health Tourism and Business Federation (UTSAF)
will provide all health care support services, including providing
tickets via partner travel agencies, accommodation and hotel
reservation in partner hotels, providing interpreters and tour
leaders if necessary, and procurement the medical equipment
and supplies required from medical equipment companies and

pharmaceuticals, as well as the use of insurance facilities, and etc.

Participation in UTSAF’ congresses and meetings with support
and funding by UTSAF; Coordination and allocation of non-UTSAF
educational opportunities and scholarships with discounts by
UTSAF membership letter; Legal protection of representatives
and members in different countries; Authorizing members
and representatives to use the UTSAF logo in promotional and
educational packages; Participating in international exhibitions by
UTSAF introducing letter; the chance to attend B2B meetings; and

others spiritual and financial profits.

Elite and Health Tourism professionals and professors from
partner universities are also eligible for honorary membership
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according to UTSAF official regulations.

UTSAF CARD

UTSAF CARD is an innovative and profitable advantage system
providing advantages for all members and customers in all shoppings
and services in all sectors without any limitation.

All UTSAF CARD Owners get advantages and profits from all
purchases in all contracted sectors like travel agencies, hotels,

hospitals, health and medical centers, cafes, restaurants,insurance
companies, stores, medical equipment companies, tourism centers and
online stores with no limitation.

They can make shopping for free without any payment by using their
advantages they earn,

With mobile application, members can find listour advantage points
from the nearest to the more distant. And just by one click on any one of
their address, they can arrive there easily by way of navigation.

They can observe and control their advantages and profits, shoppings
and needs on mobile application. ..

It is enough to say the ID number while shop ng provided by UTSAF.
etting

Get advantages while shopping a
advantages...



UTSAF Members

The International Health Tourism and Business Federation (UTSAF) is proud to partner with many people and
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organizations such as NGOs, universities and research centers, hospitals and health and medical centers, travel
agencies, medical equipment companies, hotels, tourism centers, airlines and others in different and member

countries.

UTSAF Contact Points

Kizilay Mah. Necatibey Cad. No: 25/7  Cankaya/Ankara, Turkey

Tel:+90 (312) 230 12 06 (Office)
Cell phone: +90 544 887 23 06

&* URL 1: www.UTSAF.org

URL 2: www.htfed. com
Email 1: info@htfed.com

UTSAF

Uluslararasi Ticaret ve saglik Turizmi Federasyonu Linkedin: https://www.linkedin. com/International Health
International Health Tourism and Business Federation Tourism Federation(UTSAF)
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